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Abstract

This study aimed to present a proposed framework that explains the impact of
using the data mining model on raising the level of health services, as a case
study on a wellness clinic. The study concluded that the health institution under
study’s use of data mining techniques would contribute significantly to achieving
the dimensions of The quality of health services represented by (rapid response,

efficiency of service providers, appropriate cost, care and communication)

The study recommended disseminating knowledge about the use of data mining
techniques and raising the level of their use by health service providers according
to specific and thoughtful training programs, and not using time and cost

pressure as an exXCcuse.
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- Flagship of data mining
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