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Summary:

The study aimed to verify the validity of building a model to measure the obstacles
to the application of electronic management, and also aimed to verify the obstacles to the
application of electronic management at Al-Zaytoonah University and its aftiliated colleges,
from the point of view of the university’s faculty members. The questionnaire for collecting
data from the study population of (1245), from which a random sample of 250y faculty

members was taken, but the number of questionnaires valid for analysis (193 at a rate of

(77%) of the study sample, which was processed statistically by relying on the statistical test
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factor analysis Exploratory through the statistical program (SPSSy and confirmatory
(confirmatory factor analysis-CFA) through the program (Amos 21.0), and it was also relied
on descriptive analysis and the (One-Sample T-Test) test. Building the model as a reliable
tool in measuring the obstacles to the application of electronic management, as it was found
that the technical, financial, administrative and human obstacles are among the obstacles that

transform the application of electronic management in a university.
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Summary

The aim of the research is to study the relationship between tax differences and
earnings management practice, the researcher conducteds an applied study on a
sample of the 10 listed companies in the Libyan stock market where the sample size
reached 50 views, and the banking and financial services sector was excluded,
Because of their characteristics distinguish the nature of their work, which reflected
on the information contained in the financial reports of the sample establishments,

and excluded some establishments that did not have a time series of data.

The researchers collected the data necessary for conducting the applied study based
on the financial statements and stock prices of the sample establishments, through
the Libyan Capital Market website, in addition to the data available to some
establishments on its website.

In analyzing the study data, the researchers also relied on descriptive statistics to test
the hypotheses of the study.

The researchers concluded from the results of the statistical analysis to the rejection

of the first hypothesis, which states that "there is no significant statistical effect
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between tax differences and earnings management in the Libyan shareholding
companies according to the modified Jones model, and accept the alternative
hypothesis. the also rejected the second hypothesis, which states that "there is no
significant moral effect between tax differences and earnings management in the
Libyan joint stock companies according to Miller's model, and accept the alternative

hypothesis.

Key Words :Tax differences, Earnings Management, Book income, Taxable

Income, Libyan Tax Law.
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Abstract:

The subject of evaluating the performance of banks is of great importance in the
developments witnessed by the banking sector, especially when laws are issued that have an
important impact on the results of banks’ business. This study analysis the profitability of Libyan
commercial banks listed in the financial market Which implemented law No.1 of 2013 to
determine the extent of the ability of Libyan commercial banks to improve profitability indicators
in return on assets, return on equity and return on revenue during the period following the issuance
of this law (2015-2018).

The study concluded that there is an improvement in these indicators, which confirms that the
Management of these banks have diversified sources of revederenue instead of relying on the
method that was previously used to focus on finance and investment revenues, The study also
presented a set of recommendations the speed of response of banks Management the
transformation the Islamic banking system and transfer portfolio granted before the law was the
legality portfolio focusing on diversity in providing banking financial services and expanding
them by offering several Islamic financial services through offering services financi78al products
to be presented to the bank’s customers such as participation , Salam and Istisna, and lease to

ownership and not relying on a single Murabaha product as it currently exists.

Keys words: financial performance, commercial banks, Islamic banking.
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The educational platform in university teaching, reality and

challenges experienced by the learners
Najah KUSHLAF *, Amal RHEMA®

Abstract:

E-learning can be considered as the best solution to the traditional education problems faced
daily, as it is continuously changing the educational system towards a more flexible and effective
learning system. It contains a wide range of applications and processes, such as Web-based
learning, computer-based learning, virtual classrooms, and digital collaboration. E-learning
includes the delivery of contents via Internet, intranet/extranet, audio- and videotape, satellite
broadcast, interactive TV, and CD-ROM. This article presents the findings from a study carried
out at Alhadera University on the experiences of using Web-based learning (Mohadaraty platform)
as an educational form of ICT and e-learning. The reported findings focus on the students’
challenges of and their experiences with the Mohadaraty platform. This study concluded that the
majority of students expressed their dissatisfaction with the idea of distance learning through the
educational platform and considered learning via the platform as ineffective as is the case in
interactive education. The study also concluded that the students' opinions about the platform give
the impression that it may lack some of the required technical and functional specifications, such
as methods of presenting curricula, methods of evaluation and communication with the teacher.

Keywords: Libyan higher education, e-learning, education platform (Mohadaraty), information
and communication technology (ICT), Web-based learning, electronic infrastructure, educational
platform, students’ experiences and challenges.
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Introduction:

The need to develop and modernize the educational systems due to the advancement of
technology has become a necessity. Nowadays, the growing influence of technologies on all
aspects of life, including the education sector, requires developing countries to follow the example
of the developed countries and adopt technology in their education systems (Suryaman et al.,
2020). This change has had a significant impact on the curricula, the methodology of teaching, and
learning processes. The development of ICTs in education has been subjected to the educational
use of computers developing from standalone data processors in computer labs, through to
accessing the Web, to being able to provide integrated Web services for teaching and learning,
resource collections, student records, administration, professional development, and community
relations now.

E-Learning is an ideal learning environment using modern means of information technology,
through the effective integration of information technology and the curriculum to achieve, a new
learning style which can fully reflect the main role of the students to thoroughly reform the
traditional teaching structure and the essence of education, to train large numbers of high-quality
personnel (Movchun, Lushkov & Pronkin, 2021). E-learning across platforms is characterized by
the possibility of obtaining scientific material continuously and everywhere, in addition to that it
saves time, effort and money (Hassan, 2022). In addition, the platform has a major role in
improving education; In this type of education, the curricula are carefully recorded by the teacher,
and this is an improvement in teaching methods, and then the student obtains them with high
quality, and at all times and the possibility of repeating them whenever he wants, and this will
improve learning and increase the quality of the knowledge acquired (Sun et al., 2021).

Nowadays, the difficulties of adapting to e-learning are less compared to the past, and the reason
for this is that teachers and students are accustomed to technology and its tools, as well as their
interaction with the virtual and digital world has become commonplace (Comman et al., 2020).
Despite all the above-mentioned features, some challenges that affect the educational process in
general are manifested in the lack of internet service for all students and in all places, and this
sometimes applies to teachers as well. In addition, some teachers do not have enough skill to teach
using modern technical methods. In addition, the institutions lack modern technical equipment
(Silalahi & Hutauruk, 2020).
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Due to the Corona pandemic, the Dean of Alhadera University has approved distance study
through the educational platform “Mohadaraty” and that was an alternative study plan for the
spring semester 2020. With the university administration stressing the importance of maintaining
the privacy of data and information for students and faculty members, this platform provides its
services to all students and its staff members.

This study focused on an educational platform “Mohadaraty” and its role in implementing the
distance education process in university studies. In addition, it highlights its advantages,
disadvantages and challenges that face its users (students), considering the lack of experience for

students and teachers alike.
Related Work:

One of the most crucial factors for the success of this type of education is the acquisition of
technology, student and teacher interaction, and the students’ desire and acceptance towards
technology. Whilst these factors may or may not be available, perhaps the possibility of acquiring
technology may be available; some countries may be unable to meet the financial cost of this
technology. Whereas, students who have the ability to access this technology can either be willing
to accept and eager to transition into e-learning education. Although the opposite may occur, as
indicated by Bol (Bol, 2020), students may lose enthusiasm for e-learning due to the decreased
face to face interaction with their teachers and within the classroom. Another factor for the success
of e-learning is that teachers and students possess sufficient technical skills to utilise e-learning
tools. Considering the financial costs, the requirement of infrastructural and educational
techniques, in addition to lack of competencies and the absences of educational administration in
developing countries; universities must overcome these challenges in order to implement e-
learning education within their curriculums. The majority of e-learning initiatives in various
developing countries tend to fail partially or completely due to the aforementioned obstacles. E-
learning in general, and learning through an educational platform in particular faces several
academic, technological, and administrative challenges. These challenges in Libya are a
significant factor affecting the adoption and utilisation of the e-learning method. Therefore, the
stated objectives of this study are to recognise and understand the challenges that present-day
university students face when using the educational platform, and the pros and cons that come
along with using the platform, and the question whether there is a possibility to generalise the
results obtained.
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Educational platforms were the product of technological development that included various
aspects of modern life. The use of ICT has become more common in education in order to help
students complete the process of educational attainment in several disciplines to allow the
achievement process to be effective.

Technology is an assistant factor for the teacher to carry out administrative tasks efficiently
(Hassan, 2020), however it has become a more beneficial factor for the students. Although there
are many difficulties and challenges that influencers face in the educational process when they
attempt to incorporate educational platforms in Libyan universities, the use of platforms became
common in Libya during the period of war and conflict, then during the COVID-19 pandemic, and
this was accompanied by various difficulties. Those challenges are divided into technological,
academic and administrative. The technical barriers relate to the quality of the internet connection.
As for the academic aspect, the ability to adapt the academic program to the nature of technology
and its tools, and the development of teachers so that they can play their role in a non-classical
way was the major challenge. Whereas, the administration obstacles consisted of adapting the
administrative apparatus to provide its services in a completely different way than previously
(Hassan, 2020).

Due to the challenges involved in the concept of e-learning and the simple fact that technology has
become an essential factor and part of the educational process in developing countries, the
majority of universities in Libya were not able to modernise as well as advance their technology,
especially during the COVID-19 epidemic and the war.

In general, technology has become a fait accompli and a pillar in education in all universities of
the world, and universities in Libya will not be an exception. Technology has entered the

educational process and has become a reality that is difficult to abandon.
E-learning and higher education in Libya

Libya universities are still struggling to integrate e-learning into their teaching and learning
process as the use of ICTs and the implementation of e-learning in Libyan universities are still at
an early stage (Elkhouly, Masoud & Shafsha, 2021; Rhema, 2018). However, some Libyan
universities, such as Alhadera University, Tripoli University, Gharyan University, Sebha
University, Libyan Academy, and Academy of Postgraduate Studies and Economic Research,
have already begun to incorporate Google Classroom Apps, in an attempt to further digitalise
modules. Libyan Open Universities (LOPs) has enabled students the ability to study from home,
allowing students the flexibility to continuously study regardless of geographical location,

107 (22022 585) b Gl s



personal and family commitments. Although various universities still rely on traditional methods
regarding learning, change is being accepted and universities are beginning to incorporate
electronic resource repositories and e-libraries (Abdalla, Aljheme & Abdulhadi, 2021).

In Libya, a national policy for ICT education was launch since 2005. This was managed by
various committees; Ministry of Education, Ministry of Vocational Training, and the country’s
major telecommunication providers: The General Postal, Telecommunication Company and Libya
Telecom and Technology. The main aim of this policy was to effectively improve the quality and
standard of Libya education through the use of ICT and e-learning instruments. The government
and the private sectors collaboration focused on the sole improvement of Libya’s capability to
enable large-scale ICT initiatives. In support of this, the policy intended to implement ICT access,
provide ICT infrastructure and tools, as assist in the development of ICT skills on a large scale in
all sectors of the community (Alhgig & Mehta, 2018).

With the support of the UNDP and UNESCO, Libya has been able to foresee an increase in
international partnerships and investments due to the ICT policy. Adequate and timely
implementation of this policy has been by Libyan government agencies as a measure to ensure

success and appropriate outcomes.
ICT initiatives and projects

Libyan Higher Education and Research Network (LHERN) is a major project which was launched
since 2005. The project was sponsored by the Libyan government and UNESCO. Through this
project, LANs were installed in all 149 faculties on multiple university campuses, and a Wide
Area Network (WAN) to link campuses together. The advancement of digital libraries and portals
of education resources alongside the development of ICT enhanced learning solutions such as e-
learning, tele-education, and telemedicine were all created as a result of this project. It provided
training in basic ICT skills, the use of ICT teaching and courseware development, system
administration and operations of media centres, as well as training within digital literacy fields.
The establishment of a national ICT resource centre for educators and automation, through ICT
university management systems including financial operations, university procedures and student
information systems (Elkhmasi & Khalifa, 2017; Rhema, 2013; Elkaseh, 2014).

Another major development was the initiation of the National computer Project, directed by the
government Department of Computers and Network. Libya’s e-examination system was vastly
improved and further enhanced; including systems that administer final examination results of

secondary school students and therefore determine their university admissions (Elkhmasi &
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Khalifa, 2017; Rhema, 2013). The project aimed to provide as well as install more than 150,000
computers in roughly 5,000 computer laboratories within educational institutions, inclusive of
higher education institutions. Successfully, this project was able to connect all educational
institutions with a modernised telecommunication network utilising wireless communication,
telephone lines, and satellites (The General People’s Committee of Education, 2008; Rhema,
2013).

While the modernisation of technology is advancing in Libya, various new initiatives were
launched in 2013. The main aim of these initiatives was focused on re-establishing Libyan
universities and to acquire as well as further enhance ICT infrastructure, build virtual higher
education, and connect universities via a modern communications network. The Libyan Deputy
Minister of Higher Education and Scientific Research proudly announced the implementation of
these initiatives at the Arab Education Summit, with the theme “ICT, Learning, Infrastructure,
Procurement and Investment”. The summit took place in Amman Jordan in May 2013, and was
hosted by Arab brain, a networking organisation that prides in connecting innovative education,
and public and private sector leaders (ILO, 2022; Sawahel, 2013).

Deployment of e-learning in higher education sector

An electronic system intended for submitting specialised secondary school examinations was first
introduced within Libya in 2008. It was evident the success of this project, as the General People’s
Committee of Education intended to amplify it to various other educational sectors.

Enforcing e-learning measures through pilot initiatives have expanded the target audience to now
reach primary schools. A Libyan educational technology solutions provider, MCIT, along with the
Ireland-Based Riverdeep, has effectively developed an e-learning pilot project involving six
schools in Tripoli. The pilot project includes a complete IT network designed exclusively by
MCIT that entails a power infrastructure standard for the schools alongside with the systems and
applications constructed by Riverdeep (Elkhmasi & Khalifa, 2017; Rhema, Miliszewska, 2010).
The Libyan Higher Education and Research Network was established in 2009, as a result of a
USD 72 million ICT project launched by the Libyan government. This project initiated the
establishment of LANs in 149 faculties on several educational institutions and university
campuses (Elkhmasi & Khalifa, 2017, Rhema, Miliszewska, 2010).

Considering all the barriers and financial challenges faced establishing e-learning systems in
higher education, the constant effort regarding the deployment of e-learning in Libya is driven

solely by the country’s ambition to further enhance and develop its education system. For
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instance, a variety of Libyan universities, including, Gharyan University in 2015, Libyan
Academy in 2017, and Academy of Postgraduate Studies and Economic Research have already
begun utilising Learning Management Systems (LMS) by digitalising their communication
systems, collaboration, curriculum, and classes. These universities have commenced the use of
Google Apps for Education package, which can be accessed by e-learning professionals alongside
educators who have previously created a Google Apps for educational purposes which are cost
efficient. In essence, it is designed to allow educators, online facilitators, and content creators an
opportunity to be able to go paperless and centralise their e-learning materials in one cloud-based
location.

The beneficial factors of utilizing LMS within Libyan institutions is evident. Whilst it aids in the
progressiveness of deploying e-learning methods, it also plays a critical role in assisting the
resolution of IT related hardware infrastructure issues. This further encourages stakeholders to
familiarise themselves with the concept and advantages of e-learning (Elkhmasi & Khalifa, 2017,
Rhema, 2013).

E-Learning challenges in Libya

The introduction and advancement of ICTs and e-learning within the educational sector in
developing countries is accomplished with several challenges and obstacles: Such barriers can be
related to, for example, the infrastructural context, the cultural context, and the transferred
knowledge (EOCD, 2016). Numerous research studies have been conducted to investigate the use
of ICT and e-learning in higher education institutions, and to further determine the difficulties and
enablers of e-learning within various African countries (Madni et al.,2022).

A number of developing countries lack basic components vital to the implementation of e-learning
such as Internet access and computers (Aung & Khaing, 2016). This is also affiliated with the lack
of technically competent personnel to conduct appropriate installations, lack of finances to obtain
all the essential infrastructure, and inadequate planning. These components further increase the
potential of failure of e-learning projects and restrict the accessibility to e-learning infrastructure
for student (Rasheed et al., 2020).

Le, Janssen and Wubbels presented a critical review of research related to the challenges of e-
learning, particularly in developing countries. The review identified thirty challenges and grouped
those into four types: (1) challenges pertaining to individuals’ characteristics (both students and
teachers); (2) technological challenges; (3) course challenges (different support functions, and
course pedagogy and activities); and, (4) contextual challenges (the institutional management and
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organisation, as well as the surrounding society with its values and regulations). This reviewed
research tended to emphasise on technological and contextual barriers to e-learning in developing
countries and suggested that aspects associated to individuals’ characteristics were yet to be
addressed (Le, Janssen & Wubbels, 2018).

For example, it established that the hierarchical teaching methods in various developing countries
will have to progress into a pedagogy further directed towards self-learning, motivation, and
students’ learning. This is a transition that will adjust the roles of students as well as teachers.
Such a significant alteration will prioritise individuals’ perceptions and activities, and how the

modifications to education as a result of e-learning affect and are affected by these changes.
The Study
Purpose of the Study:

The findings presented in this article come from a research study investigating the Web-based
learning (Mohadaraty platform) experiences and perceptions of student in different fields at
Alhadera University. The results described here focus on students’ and teachers’ practices with
this technology, as well as their thoughts about it. The research presented in this article was guided
by the following research questions:

(1) What are the challenges students and teachers face while using Mohadaraty educational
platform?

(2) What are the expected educational benefits that students and teachers will gain while using the
platform?

(3) To what extent can Mohadaraty platform affect the learning and teaching process?

Survey Instrument:

Data was collected by questionnaire which was sent to a random sample of Alhadera University
students from various disciplines. Data collected through questionnaire is likely to be more
uniform and accurate than that obtained by other methods such as interviews. The participants
completed the questionnaires under the condition of anonymity, hence providing more honest and
direct replies (Vésteinsdéttir et al., 2019). However, this method of data collection requires the
gathering of large samples. In this study, the questionnaire for students and instructors contained
closed multiple-choice questions and several open-ended questions. The multiple-choice
questions, measured on a 5-point Likert scale, invited the participants to rate their level of
agreement with various statements, while the open-ended (qualitative) questions enabled the

participants to provide more detailed information and additional comments. The questionnaire was
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presented to a group of experts at Alhadera University to verify its validity. The questionnaire was
designed depending on the study objectives, where the participants were asked to answer
questions regarding their experiences of using Mohadaraty educational platform, and the
difficulties and challenges that they have faced. The questions were also asked about the students’
field of study so that the researchers can see if there are statistically significant differences
between the answers of the study sample members about the difficulties according to the
discipline. The questionnaire link has been published on the Facebook pages of Alhadera
University students for the academic year 2020/2021 for all disciplines in order to obtain a random
sample. The questionnaire was developed electronically in order to be available to all students
anytime and anywhere. The number of answers obtained was 78, and the majority of the answers
were from students specialized in computer science, as shown in the following figure, which

shows the ratio of participants from computer science majors to non-computer science specialists.

m Computer Science m Other specialisation

Figure 1. Distribution of the sample structure by specialization
As follows: The first axis contains a set of questions about the platform and the syllabus, then the
second axis or section contains another set of questions about the professor of the subject and
assessment methods. The validity and robustness of the questionnaire was confirmed by giving the
questionnaire to experts for validation. The reliability of the questionnaire was tested using
Cronbach's Alpha. Table 1 shows the reliability statistics to measure the reliability and validity of

the questionnaire (the internal consistency of the questionnaire).

Table 1: Reliability statistics for the instrument items for students

Cronbach's Alpha Number
.857 78
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Table one shows the score reliability analysis for students (n=78). The value (a) is 0.85, which
indicates a high level of substantial score reliability.

Data Analysis Procedures

The quantitative data from the surveys was analysed using SPSS package. Descriptive statistics
were used to summarise and describe the data collected from the respondents. Several statistical
models were developed to relate the response variables to a number of student disciplines. In
addition, that package were used to examine the relationships between the dependent variable and

independent variables that were measured on an interval scale.
Results and Discussion

This section presents the results and discusses it. The data collected through questionnaires was
analyzed and study their relevance or irrelevance of the research literature .78 students answered
the questionnaires and resend it. The respondents acknowledged that several challenges face
students of the University of Alhadera when they use the platform "Mohadaraty”. The study
adopted descriptive research methods for the analysis of the obtained data, and its findings focus
on three main factors:

e The reality of using “Mohadaraty” platform.

e The challenges and difficulties encountered student when using the platform.

e The hypothesis of the research which says that there are statistically significant differences
between the answers of students specializing in computer science and students specializing in
other fields in favor of specialists in computer science.

Below we will review the results we obtained from the questionnaire, which we divided into two
parts. The first part: It relates to the first axis that about the student's specialization and its impact
on the appearance or nonappearance of difficulties in using the platform and benefiting from it.
Also, in this part, we will address the second and third axis of the questionnaire related to the
difficulties that students faced in using the platform. In the second part: we will present a
summary of what the students answered about the open questions in the fourth axis of the
questionnaire.

In the following we present the results that we obtained by questionnaire, and we will start with
the first axis related to the “platform and curricula”. Then we will display the results we obtained
concerning the second axis related to the “teacher and evaluation methods”. And finally, based on
the results and data analysis, we will see if there are statistically significant differences in the

students’ answers due to the factor Specialization.
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The results of the first axis of the questionnaire “platform and curriculum” are arising in table 2,
and that displays the mean and standard deviation of every question of the first axis:

Table 2. Challenges and difficulties concerning the platform and curriculum

No. Statements Mean Std.Deviation Description RANK
1 Platform access 3.6538 0.97803 Agree 2
2 Ease of access 3.8077 0.85368 Agree 1
3 Interface and options 3.5897 1.03743 Agree 3
4 Available access 2.8718 1.35185 Don’t know 8
5 Curriculum contents 3.4615 1.02808 Agree 4
6 The study plan 3.1410 1.18129 Don’t know 6
7 Curriculum availability 3.1538 1.29009 Agree 5
8 Exercises and practical 2.8590 1.20307 Don’t know 9

applications
9 Contents diverse of 2.9615 1.24256 Don’t know 7
curriculum
Total 3.2778 0.71757

The results exposed that the overall mean for the axis is (3.2778) and the standard deviation is
(0.71757), which reflects that the students don’t know the contents of the platform. It looks like
they are facing something unknown. To know which statements have the most effect on this axis,
it is “Ease of access” with (3.8077), “Platform access” content (3.65) and “Interface and options”
(3.58). Although, “Curriculum contents” have (3.4615). The answer to the questions about
“Available access and study plan” was "I don't know". In addition, the same answer “I don’t
know” was about the question related to if the platform containing “Exercises and practical
applications” in support of the lectures.

Also, the same answer was about the “Contents diverse of curriculum” (text, video, websites...).
This suggests either that teachers do not use this or that students do not know exactly what their
platform contains.

The results that we obtained related secondly axis “Teacher and evaluation methods” are arising
in table 3:

Table 3. Challenges and difficulties concerning the teacher and evaluation methods

No. Statements Mean | Std. Deviation | Description | Rank
1 Teacher explanation 3.2308 1.15008 Don’t know 2
2 Direct communication 2.7949 1.36143 Don’t know 6
3 E-office hours 2.6795 1.16768 Don’t know 7
4 Homework evaluation 3.3974 1.17705 Don’t know 1
5 Midterm, final and quiz 2.8846 1.20584 Don’t know 3
examinations
6 Examination scores 2.8333 1.28343 Don’t know 5
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7 Virtual meetings 2.8590 1.17024 Don’t know 4
Total 2.9542 .81025

This secondly axis of the questionnaire is related to the methods of teaching the curriculum on the
platform by the teacher, and the electronic evaluation methods adopted by the teacher for
evaluating his students. So as shown in the above table, all the answers were “I don’t know” and
this gives the impression that: most of the students were not regularly following the platform, or
they don’t know how to use the options in the platform. The reason may also be that students
frequent the platform, but without any interaction. In all the previous cases, this result is worrying
and not positive. Because students’ refusal to enter the platform regularly, or their lack of
understanding of its content, or even not wanting to interact with this content, negatively affects
their academic achievement.
Verify the study hypothesis
Study hypothesis states that “there are statistically significant differences between the answers of
students specializing in computer science and students specializing in other fields, in favor of
specialists in computer science”. To verify this hypothesis, we verify the assumptions and
conditions of the test as: made sure that the data follow a normal distribution, then we checked all
the conditions, we conducted t-tests for two independent samples first one for students specialized
in the field of computer science and second one for students who are not specialized in computer
science. Table 5 presents the results were we obtained:

Table 5. Results of T-test

Specialty Number | Mean Standard T probability Statistical
Deviation | Value value Signification
Other 13 3.2596 | 0.57217 0.724 0.471 Not statistically
specialties significant
Computer 65 3.1115 0.69047
Science

It is evident from the data of Table No. 4 that the average of non-specialist students in computer
sciences is 3.2596, with a standard deviation of 0.57217, while the average of students
specializing in computer sciences is 3.1115, with a standard deviation of 0.69047, as the result of
the T-test came with T-test value= 0.724 and probability value = 0.471 greater than the
significance level of 0.05, and accordingly we decide that there are no statistically significant
differences at the significance level of 0.05 between the average of computer science specialists

and non-specialists.
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In the last part of this discussion, we review a summary of what the students expressed about the
platform. As many of them expressed their dissatisfaction with the platform in terms of the content
of the curricula and the quality of its presentation. Some students reported that the platform had
not been opened to students since the beginning of the semester, which caused a delay in their
follow-up to the presented curriculum. Most of the students confirmed that there are neither
homework nor electronic exams on the platform. Some students expressed that the teacher did not
respond quickly to their messages, while others stated that they were unable to access the platform
and its content constantly due to poor internet service and power outages.

Recommendations

It seems that teaching through the “Mohadaraty” platform has faced challenges represented in the
students not accepting the idea from the beginning and considering it a useless way of learning,
and the need for them to be present in the study conditions they have been accustomed to for
years. While teachers found it an opportunity to teach students in modern ways that have a wide
variety of teaching and assessment tools and methods. While the institution found it an
opportunity not to miss the school year due to emergency conditions, and another opportunity to
keep pace with modernity. The presence of challenges that reach the stage of difficulties in this
distance learning experience can be a reason for its failure. Therefore, educational institutions
must take into account the challenges and difficulties facing the student and even the teacher to
achieve success. Therefore, this study recommends the following:

1. Create valuable educational platforms that allow students and teachers to use them with
confidence and comfort

2. Preparing and training teachers and students on e-learning skills and tools, and thus using
the platforms with ease.

3. Preparing curricula in a way that allows it to be taught through interactive and distance
education alike, and the possibility of switching from interactive education to e-learning at
any moment.

4. Considering e-learning as part of interactive education (blended learning) and not an
emergency situation that we resort to only when needed.

5. Continuing to develop the educational platform in line with technical development.

Conclusion

The study aimed to find out the reality of using the educational platform in distance education and

to discover the difficulties and challenges that students faced when using the platform. Through

116 (22022 585) b Gl s



the students' answers to the questionnaire, we can say that the experience of using the platform
seems something unfamiliar to students; Their answers reflected the impression that they did not
know the importance of using the platform, despite the fact that there was no difficulty in using
and accessing in general.

The students' answers reflected the shortcomings and perhaps the lack of assessment tools, which
are an important part of education through educational platforms.

The students’ reluctance to interact with the platform, which was reflected in their answers,
expresses one of two things: either they do not understand this type of education, or they do not
want to understand and do not respond to the learning tools in this type of education. In general, it
can be said that many of the answers and manifestations of objection may hide the need for the
presence of the teacher and his role in teaching and guiding students in normal (interactive)
education. According to the answers to the questionnaire, there are no fundamental differences
between students specialized in the field of computer science or other disciplines in using the
platform.

Challenges and difficulties of another kind expressed by the students in answering the open
question represented in the lack of access to a highly efficient Internet service and the additional
costs paid by the student.

While some of the students saw shortcomings in the content of some curricula or their insufficient
presentation and explanation, in addition to the lack of response by some teachers to the student’s
messages, others saw that some disciplines need more than others for direct communication

between the teacher and the student.
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