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Abstract
The main objective of this study is to know the impact of the use of information and
communication technology on improving the quality of services provided by land
transport companies for passengers. To achieve this goal, the descriptive analytical
method was used, A questionnaire was designed as a main tool for collecting primary
data and statistical information from the study sample, Where (355) forms were
distributed to the employees and clients of the companies under study, A number of (331)
forms valid for analysis were received, The study reached several results, the most
important of which are: There is an impact of the use of information and communication
technology on improving the quality of services provided by land transport companies
for passengers, Based on the results of the study, the researcher recommended: The
necessity of ensuring that the company’s optimal goal to be achieved is customer
satisfaction first and then customer loyalty through the use of the latest methods of
information and communication technology in performing their work and achieving total
quality in all operations, divisions and departments of the company, As well as the need
to pay attention to customers and the quality of services because they are indicators of the

success of the company.

key words: Information and Communication Technology, Quality of services,

Ground transportation companies.
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