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Abstract:

The study aimed to identify the impact of information technology on the
marketing of banking services. Where the problem of the study focused on
asking the following question: What is the impact of information technology
(hardware, database, software, communication networks) on the marketing
of banking services. The researchers relied on the analytical descriptive
approach by describing and analyzing the variables of the study, the
questionnaire was used as a means of obtaining information, where (38)
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questionnaires were distributed, the valid ones for analysis are (35) form, it
was analyzed using the statistical package for social sciences (SPSS).

The study concluded that there is a deficiency in the competent
administration of information technology in following up developments in
communication technology, and neglecting to update and develop programs
periodically, Also the bank does not rely on a specialized and trained staff in
data recovery in the event that the databases stop working as a result of the
problems of the physical or software entity. The study recommended the
need to establish training programs for employees periodically in the field of
information technology to keep pace with the rapid and continuous
development in this field, and to work on updating the programs periodically
by the competent department, addressing deficiencies in programs designed
to meet the bank's marketing policy.

Keywords: information technology, hardware, database, software,
communication network, banking services marketing.
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